POCCHUHNCKASI ®PEJAEPALIMSI
Kanunuurpancxaﬁ o0J1aCcTH
AJIMUHUCTPAIISI MYHUIIMITAJIBHOI'O OBPA3OBAHMUSI
«CBETJIOIOPCKUM PAMOH»

INNOCTAHOBJIEHUE

« /My ¢reo,, 2018TomaNe 2232
r. CeToropck

OO0 yTBep:KIeHHH CTAHAAPTOB KavyecTBa NMPeJI0cTABAeHHsSI MYHHIHIAIbHBIX
yeayr (paboT), npeaocTaBiisieMbIX OPraHaMH MeCTHOIO CaMOYIIPaBJIeHHsI H
MYHHUHIAJIBHBIMH YUPeKICHUSIMH MYHHUHIIAJBLHOT0 00pa3oBaHust
«CBeT/10ropckuii paion»

B coorBerctBuM ¢ denepanbubiM 3akoHoM oT 27.07.2010 r. Ne 210-®3 «O06
OpraHW3allMK TPEeJOCTABICHUS] TOCYJAPCTBEHHBIX M MYHULMIIAIBHBIX YCIyI»,
ykazom [lpesunenra Poccuiickoit ®enepaunu ot 07.05.2012 r. Ne 601 «O6
OCHOBHBIX HAIPABJIEHUSIX COBEPLICHCTBOBAHMS CHCTEMBl T[OCYJAapCTBEHHOIO
yIpaBlIeHUsD», MOCTAHOBICHUEM aJMUHUCTPALMU MYHHULMIIAIBHOIO 00pa3oBaHUs
«Cgetnoropekuii parion» No 598 ot 15.11.2017r., B messiX NOBBILIEHUs KavyecTBa
MPEeOCTABICHHs] MYyHHIMIATBHBIX YCIYT, MpeIoCTaBiseMbIX aIMUHHCTpalieil
MYHUIIMTNIATBLHOrO oOpa3oBaHust «CBETIOrOpPCKUM pailoHa», MOABEIOMCTBEHHBIMU
yUpeXJAeHUIMU MyHULUNANIbHOTo o0pa3oBanus «CBeTIOrOpCKUil paiiony,

NocraHoBJasieT:

1. YTBepAUTh CTaHAAPTHl KayecTBa MPEeJOCTABICHHUS MYHHIMIAIbHBIX
yeayr (pabor), INpenocTaBisieMblX OpraHaMd MECTHOIO CaMOYIIpaBJIeHHUs! U
MYHHULUIIATbHBIMU YUpeKIeHUSIMU MYHHULIUIIAIBHOTO o0Opa3oBaHusl
«CBeTnoropckuii paiioH», CoraacHo npuiokenuto Nel.

2. [lTonpaszneneHusiM aJAMUHUCTPAUMU MYHUUHUIAIBHOTO 00pa3oBaHuUs
«CBetnoropckuii paiioH», OKa3bIBAIOIIMM MYyHHUILMIIAIbHBIE YCIYTH 00ecreYuTh
MpeIOCTaBICHUE MyHUIIMIIATBHBIX YCIYT B COOTBETCTBUM CO CTaHIAApTaMHU KauyecTBa
Mpea0CTaBIeHUs MyHULIMIIATBHBIX YCIyT (pador).

8 OnyOnukoBaTh Hacrosillee I[OCTAaHOBIeHHWE B Trazere «BecTHHK
Cernoropcka» u Ha o¢puuHanbHOM cailiTe aaMuUHUCTpanuu (CBETIOropcKoro
palioHa.

4. KonTposnp 3a UcCnolHeHHeM HACTOSIIEro MOCTAaHOBIECHUS OCTABJISIIO 3a
co0oii.

5. Hactosiiiee mocTaHOBIEHHE BCTYMAET B CUITY CO JIHSI €ro OnmyOJIUKOBaHUS.

['naBa aIMUHUCTpALIMH
MYHHUIUIIAIBHOTO 00pa30BaHusI

«CBeTnoropckuii paion» A.C. Tonmmaués




[Tpunoxenne Nel

K IOCTAHOBJICHHUIO a/IMUHUCTPALIUN
MYHHULUIAIBHOTO 00pa3oBaHus
«CBeTyioropckuii paiioH

Ne393 ot « 46 » ©OF 2018r.

CranaapTsl
KayecTBa NpeJoCcTaBJeHUs MyYHHUUNAJTbHBIX yeayr (pador),
npeaocTaB/IsieMbIX OPraHaMH MeCTHOTO CAMOYINIPaBJICeHUS H
MYHHUHIAJbLHBIMH YYpeK/AeHHAMH MYHHIHIIAIBLHOTO 00pa3oBaHus
«CBeTyIOropeKHi paion»

1. O0mme moJIosKeHust

1.1 Hacrosimmii crapgapT KadecTBa IpPeJIOCTABICHUS MYHULHUIIAIBHBIX YCIYyT
(pabot) (manee — yciyr), NpeaoCTaBIsieMbIX OpraHaMUd MECTHOTO CaMOyIIpaBIeHHUs
U TOJBEJOMCTBEHHBIMH  YUpPEXKJCHUSIMH  MYHULMIIAIBHOTO  00pa3oBaHUs
«CBetrnoropckuit paiion» (manee - MyHMIMNAJbHBIE YyupexaeHus) (mamee —
Crannapt) pa3zpaboTtaH B 1esIx obecrieueHus: coOJtoieHust TpeOoBaHUM:
e KauecTBa, yaoOcTBa U KoMdopTa rnoiydaTesneil yciayr npu odpalieHuu 3a
MOJlydeHUEM MYHHUIUIIATIBHONW YCIIyTH:
& JOCTYITHOCTh UH(OPMALIUHU O NMPEJOCTABISIEMBIX yCIIyTax;
= MeCTO Npe10CTaBICHNUS yeayr  (cobmonenue CaHUTApHO-
TMTHEHUYECKUX HOPM, MOKapHOW 0e301acHOCTH, HallMuue MapKOBOYHBIX MECT, B
TOM YHCJIe JIJIsI MAJIOMOOMIIBHBIX IPYIIIT HACEJIEHUS U JP. );
- BpeMsl O’KMIaHusl, 00CIIy)KUBaHUSI, TakKe rpaduk paboThI;
= BBITTOJIHEHHE NPOLIeTyDP, HEOOXOAUMBIX JUISl TPEIOCTABICHUSI YCIIYT;
o JIOCTYITHOCTD 3asiBUTEJNS K OLIEHKe KauyecTBa yCIIyT;
® 1npodecCHOHAIBHOTrO KOMITETEHTHOT O o0cCITy)KMBaHMSI,
YKOMIUIEKTOBAaHHOCTH CIEIIMAIUCTAMHU, 3aJeCTBOBAaHHBIMU IPU IPEAOCTABIECHUN
yCIyT;
® K OCHAIEHUIO CHEUUaJIbHBIM O0OpyJOBaHHMEM W amnmaparypoi (B
COOTBETCTBHUM C Ha3HAUYECHHEM ITOMEILEHHUH U B 3aBUCHUMOCTH OT BHJIa OKA3bIBaAEMbBIX
yCIyr), OTBEUAIOUIUM TpeOOBAaHMUSIM  CTAHAAPTOB, TEXHHUYECKHUX  YCIIOBHMH,
HOPMATUBHBIX  JTOKYMEHTOB W  o0ecreyuBarolllie  Hajajexallee  KadyecTBO
MPEJOCTABISIEMBIX YCIYI COOTBETCTBYIOLIMX BHJIOB, a TaKKe MaTepHaIbHBIX
pecypcos;
® YCTAaHOBJIGHHOTO TOpsiAka  oOxanmoBaHust  AedcTBusi  (Oe3nelcTBuS)
JOJDKHOCTHBIX JIMI[ U peLIeHUH aIMUHUCTPALUM MYHULHUIIAIBHOTO 00pa3oBaHUs
«CBetiioropckuii paiion» (manee — agmuHucTpanuus MO «CBetnoropckuil paiion»),
NPUHUMAEMBIX B XOJ€ NPEJOCTABICHUS MYHHUIUIIATBHBIX YCIIYT.
Hacrositmmmit  Cranpapt pacmnpocTpaHsieTcsi Ha YCIyTH, COJepKalluecs B
peecTpe  MYHMUHMIAIBHBIX  YCIyT, YTBEpP)KJAEHHOM aaAMUHUcTpauuer MO
«CBeTnoropckuii paion».



1.2. Jns wueneit Hacrosiero CraHaapTa MCHOJB3YIOTCS —ClEAyHOLLME
TePMUHBI:

®  MYHHUUMUNAIbHbIE YCIYTH (pabotsl) = yCIIyTH (pabortsbl),
npesoCcTaBisieMble (BBIIIOJIHSIEMBIE) aJMUHUCTpaLUei MYHHUUUNATBHOTO
obOpa3zoBanust «CBeTyioropckuii  paiiona» (majgee — aamuHuctpauus MO
«Csernoropckuit paiton»), MOJBEIOMCTBEHHbIMH YUpexK1eHUSIMH
MYHULMMATBHOrO  oOpazoBanusi  «CBeTJIOrOpckui  palloH»  (nanee  —
MYHULHUINAIbHbIE YUYPEXKIEHHUSI) B COOTBETCTBUM C YTBEP)KICHHBIM pPeecTpOM
MYHULMNAIBHBIX YCIYr, a B Clly4asX, YCTAHOBJIEHHBIX 3aKOHOJATEJbCTBOM
Poccuiickoit Menepauuu, MHLIMU IOPUIUYECKUMH JTULIAMHU (Jaliee - UCTIOJHUTENH
yciyr), Gu3udeckuM U (MJIK) IOPUAMYECKUM JIMIlaM, OpraHaM BJacTH, a TakKe B
WHTEpecax HEOTPaHMYEHHOTO Kpyra JUll WM ofuecrBa B IenoMm (nanee —
norpeburtenu). [Tonx MHBIMU FOPUIUYECKUMU JIMIIAMU [TOHUMAIOTCSl OpraHu3aliuu,
MPeNoCTaBIsAIONIMe YCIAYyrH (BBbIIOJHSIOUME padoThl) B  COOTBETCTBUM C
MYHHULMATBHBIMU KOHTPAKTaMHM, I0rOBOPaMHU (COrJIALLICHUSIMHU );

e  KauecTBO TMpeJOCTABJICHHS  MYHMIIMINAIbHbIX ycuyr (pabort) -
COOTBETCTBUE (PAKTUUECKH NpPeJOCTaBIEHHON ycayrud (BBIMOJIHEHHONW paboThI)
YCTAHOBJIEHHBIM TPEOOBAHUSIM K MOPSJAKY W YCJIOBHUSIM IPEJOCTABIEHUS YCIYT
(BeImoTHEHUsT paboT), B TOM uHcie TpeOOBaHUSAM, MPEABABISIEMbIM K KayeCTBY
MpeIOCTaBIeHUs YCIIyT (BBIMOJIHEHUS padboT);

®  OIEHKAa KadecTBa INpPeIOCTaBIEHUsS MYHULMNAIBHBIX YyCIyr (nanee —
OIleHKa KayecTBa YCJIYyT') — OlLleHKa COOTBETCTBHUS (PaKTUUECKU IMPEeaOCTaBICHHOM
YCIYTH YCTaHOBJIEHHBbIM TpeGoBaHusM K [lopsiiky M yCIOBHUSIM NpeaoCTaBIEHMUS
yCIIYyT, B TOM 4uciie TpeOOBaHUSIM, MPEAbIBISIEMBbIM K KaueCTBY IPeAOCTaBICHHUS
yCIIYT.

e 3agBUTENb — (U3UYECKOE WJIM IOPUIMYECKOe JULO (32 HCKIIOYEeHUEM
rOCyJlapCTBEHHBIX OPraHOB W MX TEpPPUTOPHUANIBHBIX OpPraHoB, OpPraHoB
BHEOIO/KETHBIX (DOHIOB MW MX TEePPUTOPHAIIBHBIX OpPraHoOB, OPraHOB MECTHOTO
caMoyTipaBiieHus ), JIMOO MX YMOJHOMOYEHHbIE MpeAcTaBUTeNN, oOpaTHUBIIKECS C
3ampocoM/3asiBieHHeM (B YCTHOW, MUCbMEHHOM WM 93JEKTPOHHOH ¢opme) o
NIPeOCTaBICHUH YCITYTH.

NHble TIOHATHST W TEPMHUHBI, MCIIOJNb3yemble B Hacrosuem [lopsake,
MPUMEHSIIOTCSI B 3HAUEHMSIX, YCTAHOBIEHHBIX JIeMCTBYIOLIUM 3aKOHOAaTeIbCTBOM.

1.3.  IlpemocraBieHue yciayr OCYILIECTBISIETCSI B  COOTBETCTBUH €
NEHCTBYIOIMMHU 3aKOHOAATENbHBIMU U MHBIMH HOPMAaTHBHO-IIPABOBBIMU aKTaMH
Poccuiickoit  ®enepaunn, Kamunuarpagckod  ob6nacTy, MyHULHUINAIbHBIMUA
[IPaBOBBIMU aKTaMH, perjiaMeHTUPYIOIIMMU TOPSAOK MPeIOCTaBICHUS] YCIyr
HaCeJICHHUIO.

2, TPEBOBAHMUS K ITOPSAAKY U YCJIOBUAM INNPEJOCTABJIEHUSA
YCJYT (BBIIIOJIHEHUSI PABOT)

2.1. TpeGoBauust K MOpsIAKY HHPOPMUPOBAHUS O NPEAOCTABICHUH YCIIYT, CBEIEHUN
0 XOJe MPeI0CTABIEHUs YCIYT.

JInst  NONHOTBI M CBOEBPEMEHHOCTH  pa3MelleHus: HuH)opMauuu o
npeaocTaBieHun ycuyr, aavmuHuctpanued MO «Csetnoropckuil pailoH» Ha



IIOCTOSIHHOM OCHOBE [IOJDKEH IPOBOJMUTCS MOHUTOPUHI AKTYaJbHOCTH HaHHBIX,
3aHECEHHBIX B PEECTP MyHULMIAIBHBIX YCIIYT.

Nudopmanust o Mecte HaxoxaeHUs M Trpaduke pabOTbl CTPYKTYPHBIX
nojpasaenenuit axMuauctpauuu MO «CBeTiioropckuii paiion», NpeaoCcTaBiIsoOIIMUX
yCIyTry, CHOCOOBI MOJy4deHHUs: HHpOpMAIMK O MecTe HaXOXKJeHus Hu rpadukax
paboThl OpraHoB W OpraHu3aluii, obOpalieHue B KOTOpble HEOOXOIUMO st
MOJIyYeHHUs] YCIIYT'H, a TakKe O IOpsAKe MPeIOoCTaBIeHUs YCIyTrd JOJKHA OBbITh
pa3MelleHa:

— Ha opunuansHOM caiite MO «Caetiioropckuii paiion» B cetu «HTEpHETY;

— B (enepanbHON TOCYIapCTBEHHOH HH(POpMAIMOHHON cucTeme «EInHBIHI
MOpTaJl FOCYJapCTBEHHBIX M MYHUILIMITANBHBIX YCIyT (PyHKINN)»;

— Ha UH(GOPMALIMOHHBIX CTEHIaX B MECTaX IPeJI0CTaBICHNs MYyHHIIUITAIbLHON
YCIIyTH.

Taxk xe nHopmManus NpeaoCcTaBIsIeTCs:

— 110 Tenedony;

— IIPH JINYHOM OOpalleHUH 3asBUTEIIs;

—npu  obpalleHuH B TUCBMEHHOH ¢opme, B ¢GopMe 3SIEKTPOHHOIO
JIOKYMEHTA;

—Ha odunuansHoM caiite ['KYKO «MHOropyHKIIMOHAIBHBIA LEHTP
NIPeOCTaBIIEHUs TOCYJapCTBEHHBIX U MyHULUNAIBHBIX yeiayr» (nanee — YM®L]) B
cetu «MuTepueT»: http://www.mfc39.ru

NudopmupoBanue 1o BOMpoOcaM TNPEJOCTABICHUS YCIYTH TaKKe MOXKET
OCYUIECTBIISITECS. B MHOMOQYHKLIHMOHAJIBHOM LeHTpe (nanee — MODILI), ecnu 310
MPEeAyCMOTPEHO COTJIAIIEHHEM O B3aUMOAECHCTBUH, 3aKIIOYEHHBIM  MEXIY
VYTOIHOMOYEHHBIM MHOTO(QYHKIMOHAIBHBIM IIEHTPOM (Jlajlee — COIJIalleHHe C
YM®L]) u aamunuctpauueii MO «Cpetyioropckuii palioH B COOTBETCTBUHM C
[locranosiiennem [lpaBurenscrBa Pocculickoin @enepaunu ot  22.12.2012r.
Nel376.

CrnenpiancT npu orBere Ha Teje(OHHBIE 3BOHKH, YCTHBIE M IHUCHMEHHBIE
oOpartreHust 3asiBUTEIICH 110 BOMPOCaM Mpea0CTaBIeHUsI YCIyT 00s3aH:

—IpU  KOHCYJBTHPOBAHMM MO TeledoHy Ha3BaTh CBOIO (HaMUIHIO,
JIOJDKHOCTB, a TaK)Ke HauMEHOBaHHUE I10Jpa3J/ieJIeHUs], a 3aTeM B BEXJIUBOH (opme
YeTKO U MOAPOOHO NPOUH(OPMUPOBATH OOPATUBLIErOCs! 110 HMHTEPECYIOLIUM €ro
BoripocaM.  IIpy  HEBO3MOXHOCTM  CNELUATUCTA,  MPUHSIBLUIEIO  3BOHOK,
CaMOCTOSITEJIBHO OTBETUTh HA IIOCTABIICHHbBIE BOIMPOCHI, TeNe(POHHBIH 3BOHOK
J0JDKeH OBITh IepeanapecoBaH (repeBefieH) JAPYroMy JODKHOCTHOMY JIHILY WM
obpaTuBIIEMYCsI TOJKEH OBITH COOOIIeH Tesle(OHHBIH HOMEp, IO KOTOPOMY MOYKHO
MOJMy4uTh HeoOXxomumyro wuHpopmauumio. He nmomyckaercss mnepeajpecarus
oOparuBiierocst Oonee derwslpex pa3. Bo Bpemst oTBera 1o TenedoHy He
NIOIYCKaeTCsl BEICHHE MapalJIeJIbHBIX Pa3roBOPOB € OKPYKAIOLIUMU JIIO/IbMH;

—IpU  KOHCYJBTUPOBAHUM  TIOCPEJCTBOM  HHJMUBUAYAIBHOTO  YCTHOTO
UHGOPMUPOBAHUS 1aTh OOPATUBIIEMYCsl MOJIHBIH, TOYHBIH M ONEpPaTUBHBIM OTBET
Ha MOCTaBJIEHHbIE BOIPOCHI;

—IpU KOHCYJBTHPOBAHUHU [0 MHUCHMEHHBIM OOpallleHUsM [aThb YETKUH U
JTAKOHUYHBIA OTBET Ha IMOCTaBJIEHHBIE BOMPOCHI C yKa3zaHueM (aMUIIUU, HHULIMAJIOB
U HOMepa Tesie()OHa UCTIOJTHUTEIIS.

2.2 TpeboBaHUsI K MOPSAKY NMPEAOCTABIEHHUS YCIIYT.



IlpenocraBienue  yciayr  OCYLIECTBISIETCS B COOTBETCTBUU  C
aIMHHHCTPATUBHBIMH perjlaMeHTaMM, YTBepXKAaeMbIMM aaMUHUCTpauuedt MO
«CBeTIOropckuit  paloH» IO KaXIOH ycayre, CcoAepiKallelcs B peecTpe
MyHULUnanbHbIX yeayr MO «CBetinoropckuii paion».

AIMUHHCTPAaTUBHBIE perjiaMeHThl pa3padaThIBAlOTCSl W YTBEPKIAIOTCS B
coorBeTcTBUM ¢ 1. 3 DenepanbHoro 3akoHa ot 27.07.2010 Ne210-d3 «O6
OpraHM3alUu [PeI0CTABICHUS FOCY/IAPCTBEHHBIX U MYHHUIUIIAIBHBIX YCIy».

JlomkHa ObITh oOecriedeHa BO3MOKHOCTB TOJYUYEHHs 3assBUTEJIEM YCIyTH B
SIEKTPOHHON (opMe (B TOM YHCIEe TIIOCPEACTBOM IMOJA4M 3asBJICHHUS uepe3
HH(OPMALIMOHHO-TEIeKOMMYHUKAIMOHHYIO ceTh «MHTepHeT» B (enepanbHOii
roCy/1apCTBEHHON MH(OpMaUUOHHOM crcTemMe « EQUHBIN MopTain rocyaapcTBEHHBIX
U MYHUIUNATBHBIX ycayr (pyHkuuit)» www.gosuslugi.ru. YkazaHHBIH Ccroco0
MOJIaYM  3asBJICHHS 3asBUTENIb BIIPABE pEAJU30BaTh I10CTE OCYIIECTBICHHUS
[IpaButensctBoM  KanuuuHrpajackoir  obnacth  u  aaMuHUcTpammedt MO
«CBeTIIOropcKUil paifloH» HEOOXOIMUMBIX Mep, HalpaBlIeHHbIX Ha IMpeJIoCTaBlIeHHUE
YCIIYT B 2JIEKTPOHHOH (popMe), eclii 9TO He 3alpelieHo 3aKOHOM, a TaKkKe B UHBIX
dopMax, NpeayCMOTPEHHBIX 3aKOHOJATelbCTBOM Poccuiickoit @Penepaunu, 10
BBIOOPY 3asiBUTEIIS.

2.3. TpeGoBanust K MECTY U BPEMEHH TPEI0CTABICHUS YCIIYT.

Pacnonoxenne momMemeHuit CTPyKTYpPHBIX IMOJpa3/ie/IeHH aIMUHUCTPALIMH
MO «Caetnoropckuii paifon», mnpeIHa3sHauYe€HHBIX Ui MPEIOCTaBICHHs YCIYTH,
JIOJDKHO OBITH OPraHM30BaHO B 30HE JIOCTYNHOCTH K OCHOBHBIM TPaHCIIOPTHBIM
MarucTpaisiM, B IIpezenax MelexXOoAHOW IOCTYITHOCTH IS 3asiBUTENIei, a TakKe
obecrieyeH  OecHpensITCTBEHHBI  JOCTyn K  I[OMEIIEHHUSM, B  KOTOPBIX
OCYLIECTBIIAIOTCS IIPUEM 3asiBUTEIIeH, MOMEILeHUs! JI0JKHBI UMeTh dBaKyallUOHHbIE
ITYTH U BBIXOJBI JUUIs1 6€30MacHo# 2BaKyaluu JIOAeH.

Ha Teppuropun, npuneratouieit K MecTy NpeaocTaBICHUS YCIYTH, JTOJDKHBI
ObITh O0OpyZNOBaHbl MecTa Ui OecruiaTHOW MapKOBKW JUIs aBTOMOOMJIBHOTO
TpaHCIOpTa 3asBUTENIe, B TOM 4YHUCJE JUIs CIHELHaJIbHBIX aBTOTPAHCIOPTHBIX
Cpe/ICTB MUHBAJIUJIOB.

Jlnst opraHu3zanuu cBOOOHOIO A0CTYNa MalOMOOMIBHBIX IPYTII HACEJIeHHUS,
B TOM 4YHCJEe JJIsi OeCnpensTCTBEHHOIro MepeIBUKEHUS JIETCKUX W MHBAJIMJIHBIX
KOJISICOK, JOJDKHBI OBITH NMPEAyCMOTPEHbI: TMaHAyC, Mepuja, BXOJ B IMOMELICHHE
00CITyKUBAHHS C y4eTOM OecCrpensiTCTBEHHOr0 MOJbe3la U MOBOPOTA YKA3aHHBIX
BBILIE CPEACTB MepeABMKEHUS, TUPT (MPHU HAJTHUYUH BO3MOXKHOCTH).

C yderoM MHTEpecOB rpak[aH, BPEMEHHBIX M KIMMATHYECKUX YCJIOBHM, a
TaKxe ocoOeHHOoCTeN aIMUHUCTPATUBHO-TEPPUTOPHUATIEHOTO JeJIeHUsI
agMuHucTpaunun ~ MO «CBeTyioropckuii  paloH» aIMUHUCTPATUBHBIMU
perjraMeHTaMu [0  IMPEJOCTABICHUIO YCIYr YCTaHABIMBAIOTCS Yachkl IpueMa
3asBUTENICH CIelUalUCTaMU CTPYKTYPHBIX MojpaszieileHud agMuHuctpauuun MO
«CBeTIIOropcKUil  pailon», NpeaoCTaBIsIOMNX YCIyru. B ciydyae 3akimoveHHs
cornamenus ¢ YM®I] npuem 3asButeneii Moxker ocymecTsusthest B MOLL TTpuem
JOJDKeH OBITh OpraHu3oBaH TakUM 00pa3oM, 4YTOOBl HMCKIIOUUTH OOpa3zoBaHHE
ouepenei.

2.4. TpeGoBaHusi K 3aKOHHOCTM M O€30MACHOCTH I[PEJOCTABICHUS YCIYTrH
(BbITIOJIHEHUIO paboOThl), TpeOOBAHUS K CAaHUTAPHOMY COCTOSIHHIO M TOXapHOU
0e30MacHOCTH.



[IpenocraBieHue  yciyr  OCYLIECTBISIETCSS B COOTBETCTBUM  C
3aK0HO/1aTeIbCTBOM Poccutiickoii benepauuu, perjlaMeHTHPYIOLLEM
COOTBETCTBYIOIILYIO 0071aCTh MPUMEHEHUS.

[TomerieHust 1OMKHBI COOTBETCTBOBATH TPEOOBAHUSIM [10YKAPHOM, CAHUTAPHO-
SMHUIEMHOJOTUYECKOW  Oe30macHOCTH M ObITh  O0OpYZOBaHBI  CpeACTBAMU
MOYKAPOTYIIeHUsT M OIOBEIIeHUSI O BO3HMKHOBEHUHM YPE3BBbIYAWHOW CUTyalLUH,
TeneOHHAsl CBSI3b C OKCTPEHHBIMU CIIy)kKOaMH, CHCTEMOM KOHIUIIMOHUPOBAHUS
BO3J/lyXa, UHBIMU CpEJICTBAMH, OOeCTeYMBAIOIIUMHU 0e30MacHoCTh U KoM(opTHOE
npeObIBaHKE 3asiBUTEIICH.

2.5. KomdoprHOCT, OXHMAAHUS YCIYrd (KauyeCTBEHHBIE  XapaKTEPUCTHUKHU
MOMEILeHUS] OKa3aHHUs YCITyTH)

[Tomenienus, B KOTOPBIX OCYIIECTBIISIETCSl IPEJOCTABIEHHE YCIYIH,
000pYaYIOTCS:

~ AJIEKTPOHHOM CHUCTEMOM yIpaBlIeHUs 04epeiblo (P HAJTUYHH );

=~ MH(OOPMALMOHHBIMU ~ CTE€HJAMH, COJAEpPKALIMMU  BU3YaJbHYIO U
TEKCTOBYIO HH(OpPMAIIHIO;

= CTYJIBSIMU M CTOJIAMHU JUISI BO3MOYKHOCTH O(OPMIIEHHUSI IOKYMEHTOB;

- KOJIMYECTBO MECT OXKHIAHUsl OIpelelsieTcss UCXols U3 (PaKTHYeCKOH
HArpy3Kd 1 BO3MOYKHOCTEH JIUISl MX pa3MellleHUs B 3[aHUH;

= MECTO JUISL XpaHeHHs! BepXHeH OeKIbI TOCeTUTEIIeH;

- OT/IeNILHBIN OecrlaTHBIM TyasjeT Ul IOCEeTHTesed, B TOM YHCIIe
npeJHa3HauYeHHBIH CrIeliMaIbHO JUUIS MHBAIHUIOB.

MaxkcumanbHBIH CpPOK OXKHUIAHUST B OYepead IMpH TMojave 3asBJICHUS O
MPEIOCTABICHUH YCIIYTH U TPU TOJyYEeHUU pe3yJbTaTa MpeJOCTaBICHHs yCIIyTH He
JIOJDKEH MpeBhIaTh 1S MUHYT.

Mecrta 0XuaaHUS JIOHKHBI COOTBETCTBOBATH KOM(OPTHBIM YCIOBUSIM IS
3asiBUTEJIEN M ONITUMAIIBHBIM YCIIOBHSIM PabOTHI TOHKHOCTHBIX JTHLI.

[TomeureHnust Juisi npuema 3asBUTENICH TOJDKHBI MMETh HH(OPMAllMOHHBIE
TabNMYKK (BBIBECKH) C yKa3aHMeM HoMepa KaOuHeTa, (haMUIUK, UMEHU, OTYECTBA
(mocnenHee — NMpU HAIMYHUK) U AOJDKHOCTH JOJKHOCTHOIO JIMLIA.

2.6. TpebGoBaHuss K YpPOBHIO  MaTepPHATLHO-TEXHHUYECKOTO  oOecreyeHus
NpeIOCTaBICHUSI YCIyTrH (BBIMOJIHEHUsI paboOThl) B 3aBUCUMOCTH OT COJEPIKAHUS
yciyru (paboThr).

Kaxnoe pabouee wmecto [T0MKHO OBITH 0O0OPYIOBAaHO TMEPCOHABHBIM
KOMIIBIOTEPOM C BO3MOKHOCTBIO JIOCTYNa K HEOOXOAMMBIM HH(GOPMAIIMOHHBIM
pecypcaM,  COOTBETCTBYIOIIMM  IPOrpaMMHBIM  obOecriedyeHueMm, a  TakKkKe
neyaTaroluM, KOMUPYIOUIMM M CKaHUPYIOIIMM  YCTPOMCTBAM UM HMHBIM
o0opynoBaHuEM, HEOOXOAMMBIM ISl TPEOCTABICHUS YCIYT (BBITTOJTHEHUS padoT),
Ha BBICOKOM Ka4eCTBEHHOM YPOBHE B COOTBETCTBYIOIIMX O0JIACTSIX MTPUMEHEHHS.

[Tomemmenust s mpuema 3asiBUTENENd JOJDKHBI MMETh MH(GOPMALMOHHBIE
TaOJIMYKK (BBIBECKM) C yKa3aHHEM HoMepa kabuHeTa, (haMHJIMM, UMEHH, OTYECTBa
(rmocneaHee - NpU HAJIMYKUK) U TOJDKHOCTH JTIOJDKHOCTHOTO JIMLIA.

2.7. Wuble TpebOoBaHMs, MNPEeLyCMOTPEHHbIE 3aKOHOATeNbCTBOM Poccuiickoii
Genepaunu u KanuHuHrpajackoi obnactu, HeoOXOAUMBIE ISl KaueCTBEHHOIO
MpeaoCTaBICHUs YCIYT (BBITOJHEHUST padoT).

[Tpu npenocraBieHUH yCIyr JUlsi FpakJaH MEeHCHOHHOIO BO3pacTa M rpak/iaH
C OrpaHHYEHHBIMU BO3MOYKHOCTSMH JOJHKHOCTHbBIE JIMLA JOJKHBI ObITh MpeaebHO
coOpaHHBIMU M BHUMaTedbHbIMHU. [IpaBo Ha oOciy)XKMBaHHE BHE O4YEpead WMEIOT



KaTeropud rpaxkJaH, IpHU [PeAbsBICHUM JOKYMEHTOB, IOATBEPKAAIOLIUX
[IPUHAUIEKHOCTE K  COOTBETCTBYIOLIEH  Kareropud, B  COOTBETCTBHU €
3aKoHoaTelbcTBOM Pocceutickon Menepanuu.

B nomemieHusix, B KOTOPBIX OCYIIECTBIISIETCSI IPEJOCTABIEHHE YCIYT,
JNOJDKHBI OBITH CO3JaHBI YCJIOBHSI JJIsi OOCITY)KMBAHUST MHBAJIUIOB (BKIOYAs
WHBAJIUJIOB,  MUCIOJB3YIOUIMX  KpeCcla-KOJSICKH W cOOak-MpoOBOJHUKOB B
COOTBETCTBUHM ¢ CT. 15 DexepanpHoro 3akoHa ot 24 Hosiopst 1995 r. N 181-03 «O
COLIMAJILHOM 3aluTe MHBAIUI0B B Poccuiickoit denepaunmn»:

i OecnpensiTCTBEeHHBIH JOCTYN K TMOMEIIEHUSIM U MPeI0CTaBIIsIeMbIM B
HUX yCIIyram;

- BO3MOXKHOCTh CaMOCTOSITEJIBHOTO MIIM C IIOMOIIBIO CIHEUHUAIUCTOB,
NPEeAOCTaBISIIOIIUX  YCIYTH, TMEPeBUKEHUSI 110 TEePPUTOPUHM, HA KOTOPOM
pacIioyoKeHbl TOMELIEHHS], BX01a B TAKKe TIOMEILEHHUS] ¥ BBIXO/Ja U3 HUX;

- BO3MOKHOCTb IMOCAJIKK B TPAHCIIOPTHOE CPEJICTBO M BBICAJIKU M3 HErO
nepes BXOJAOM B IIOMEILEHHUs], B TOM YHCJIE C UCIOJIb30BAHUEM KpeCciIa-KOJISICKU H
Ipy HEOOXOAUMOCTH C TIOMOIIBIO CIELIUATUCTOB, IPEI0OCTABIISIONINX YCITYTH;

~ OCHallleHHEe CHeluaIbHBIM 000py10BaHUEM JUIsl y100cTBa U KoMdopTa
MHBAJIUJIOB TTOMEILIEHUS Ui BO3MOXKHOTO KPAaTKOBPEMEHHOIO OT/bIXa B CHISYEM
IIOJIOJKEHUU TPU HAXOXKIEHUU B [TOMELICHUH;

=~ COIPOBOJK/IEHHE HHBAJIMJOB, HMEIOUIMX CTOHKHE paccTpoicTBa
(YHKUMN 3peHHs] U CaMOCTOSITeILHOTO TEepe/IB)KeHMs, U OKa3aHUe UM IOMOILHU B
[IOMELIEHUSIX;

= HaJUIexKallee pasmenieHre o00pyl0BaHUsl U HOCUTEeNlel HH(pOpMaLuHy,
HEOOXOIUMBIX JUIsl OECHpersiTCTBEHHOTO JIOCTYIa WHBAJIUIOB B IMOMEIICHHUS U K
ycllyraM ¢ y4eTOM OTpPaHHYEeHHUH UX )KU3HEesITeIIbHOCTH;

- nyOnupoBanue HEOOXOAMMOMN JUIsI HHBAJIUJIOB 3BYKOBOHM M 3pUTEIBHOM
WHpOpMALIMM, a TaK)Ke HaJIUCel, 3HAKOB M MHOH TEKCTOBOW W rpaduyecKoi
UHPOpPMALIMK 3HAKAMM, BBITIOJHEHHBIMH pesbeHO-ToYeuHbIM IpudTom bpaiis,
JIOIIyCK ~ cypAoIlepeBOAYMKa M TU(IOCYypaonepeBoUuKa (NP HAJIUYHUH
BO3MOYKHOCTH);

- JIOITYCK coOaKu-1poOBOAHUKA npH HAJIUYUH JIOKYMEHTa,
MOJITBEPK/IAIOLIEr0 ee creluaibHoe oOy4yeHHe B cOoOTBeTCTBUM C [lpukazom
Muntpyna Poccun ot 22 wmronst 2015 r. No 386u «O06 yrtBepxaeHUH (Gopmbl
JIOKYMEHTa, IOATBEPIKAAIOLIEro CcreuralbHoe oOyueHue cOoO0aKu-NpOBOAHUKA, U
MOpSIZIKA €ro BhLAAYNY;

= OKa3zaHue JOJDKHOCTHBIMU JIMLAMHU, [TPeJ0CTABIISIIOIIMMHU YCIIYTH, HHOH
HEOOXOZMMON HMHBaJIMAAM TOMOIIM B TPEOJOJEHHH OapbepoB, MeEIIAIOIIHNX
MOJIYYEHHIO YCIIYTH U UCIIOJIB30BAHHUIO TTIOMELIIEHU N HapaBHE C APYTUMH JTULAMMU.

= o0opys0oBaHKMe Ha MpHIIeraloleil K MOMEeIIeHUsIM MapKoOBKe He MeHee
10 mpoueHTOB MecT (HO He MeHee OJHOI0 MecTa) JUlsl CTOSIHKH CIeUUalbHBIX
ABTOTPAHCIIOPTHBIX CPEICTB MHBAIUIOB.

3. OCYHIECTBJIEHUE KOHTPOJISI 3A COBJJIOJEHUEM
CTAHJIAPTA KAYECTBA YCJYI (PABOT)

3.1. KoHTposb 3a Ka4yecTBOM IpPEJOCTABIEHHUS] YCIYTH OCYLIECTBIISIETCS
MIOCPEACTBOM IIOJYYEHHMsI IOJIHOM, aKTyaJlbHOM M JOCTOBEpPHOH HH(OpMALUHU O
NpeOoCTaBICHUN YCIYyTH, paccMoTpeHuu oOpamieHuid (xanod), obkaloBaHUM



pemeHuii aedcTBuil (Oe3nelcTBUsI) AOKHOCTHBIX JIMLL B IIPOLIECCE MOJy4YEeHHSs
YCIIyTH.
3.2. Texymuii KoHTposib cobmoneHust U ucrnoiaHeHus: Cranaapra AOKHOCTHBIMU
JIMIIAMUA OCYILECTBIISIETCSI PyKOBOJACTBOM MYHUUHUIAJIBHBIX yupexaeHu. C 1enbio
TOBBILIEHUSI Ka4ecTBa IMPEJOCTABICHUsI YCIYT, KYJIbTYpbl 00CIYKUBaHHUS, @ TaAKKe
KOHTpoJIsE ucnonHenus: Ctanaapra MOryT pazpadaThIBaThCSl U UCIOJIB30BATLCS YeK-
mucthl. [lpumepHast ¢opma YeK-JTMCTOB IpUBEJeHA B MpUIOKeHMH 1, 2 K
TI0JIOXKEHHUIO.
3.3. KoHTposnb MOJHOTHI W KadecTBa ucronHeHus: Cranmapra BKIIO4YaeT B cebs
NpoBeIeHUe MPOBEPOK, BBISIBIEHWE M yCTpaHEHHUE HApYLICHUH IpaB 3asiBUTEIIEH,
paccMOTpeHue, NpPHUHSITHE pelleHWid M IOATOTOBKY OTBETOB Ha oOpalleHus
3asiBUTENIEH, CoepkKalluX jKalo0bl Ha 1ecTBU (0e31eMCTBHS ) JOKHOCTHBIX JIULL.
3.4. IlpoBepku KauecTBa MPEeIOCTABIICHUS YCIYI OCYILECTBISIOTCS Ha OCHOBAHUHU
COOTBETCTBYIOIIUX JIOKYMEHTOB ajMuHucTpaunuun MO «Caerioropckuit paton».
[TpoBepkr MOryT OBITH TUTAHOBBIMH (OCYIIECTBISATHCS HA OCHOBAaHHUU TOJOBBIX,
KBapTaJbHBIX, €XKEeMeCAYHbIX MIaHoB aamuHuctpauuu MO «Caetnoropckuit
paiioH») M BHEIUIAaHOBBIMHU, a TAK)Ke MPOBOJUTHECS MO KOHKPETHOMY OOpalleHHIO
3asiBUTEIISI.
3.5. IlepcoHanpHasi OTBETCTBEHHOCTH JIOJDKHOCTHBIX JIMI[ 3aKpeIuIsiercs B HX
JIOJDKHOCTHBIX MHCTPYKIHUSX B COOTBETCTBHHM C TPeOOBAaHUSMM 3aKOHOAATEILCTBA
PO.

[Ipu mnpoBepke MOryT paccMaTpUBATHCS BCE BOIPOCHI, CBS3aHHBIE C
NpeoCTaBIeHUEeM  YCIYyTH, WU MOPSII0K BBIITOJTHEH U OT/IeJIbHBIX
aJAMUHUCTPATUBHBIX MPOLIEAYD (TeMaTUHYECKHE MTPOBEPKH ).

4. YYET MHEHUS IOTPEBUTEJIEN YCJIYI'H (PABOTHI)

YpoBeHb yJI0BJIETBOPEHHOCTH 3asiBUTEJIEN KaUeCTBOM IPEJ0CTABIECHUS YCIYT
OIIpeIeNISIeTCsl B IPOLECCe OCYIIIECTBICHHUS! MOHUTOPUHIA TOCTYIHUBIIMX OT3BIBOB,
oOparteHui, )xanod 3assBUTEIICH.

Mounutopunr nposoautcss Aamunucrpauueit MO «CBeTIOropcKkuit paioH»
WM 110 ero 3aKa3y He3aBUCHMOM OpraHu3aluei B BUe:

e OIIPOCOB IOJIyYyaTesei yClyr;

e aHaAJM3a MOCTYMHUBLIUX ITPEIIOKEHUH;

e aHaAJIM3a perjJaMeHTUPYIOIINX J1OKYMEHTOB;

e MHTEPBBIO C JOJKHOCTHBIMM JIMIIAMU MYHHUIIMIAIBHBIX YUPEXKJICHUH.
OT3BIBBI M TOKENAHUs 3asiBUTENIeH, IMONydYeHHbIE B XOJe MOHUTOPUHTA, B

00s13aTeILHOM TOPSIAKE YUUTHIBAIOTCS TIPH:

e BHeCeHHEe Hu3MeHeHuH (pa3paboTKM) B aJIMHUHUCTPATUBHBIE pErjaMEeHTBI
NPEJOCTABICHUS] yCIyr W JApyrue HOPMAaTUBHO - [PaBOBbIe aKTHI,
3aTparuBarolue BONPOCHl MPe0CTABICHHS YCIIYT,

e TPUHSITHUU PELIEHUS O MOTPEOHOCTH B KOHKPETHOMN yCIIyre;

e YIYYUIEHUU MaTEPUAIBHO-TEXHUYECKOI0 OCHALLECHHUS;

e TIOBBIIIEHUU NMPO(EeCcCHOHATN3MA U KOMIIETEHTHOCTH JOJKHOCTHBIX JIMIL;

« (opMHpOBAaHUK MYHULIUIIAIHLHOTO 3a/IaHUSI.

[To pe3ynpTaTaM MOHUTOPHUHIA B 00s13aTeILHOM MOpsI/IKe pa3padaThIBalOTCs U
peaTu30BbIBAIOTCS MEpOIPUSATHSI, HalpaBleHHble Ha olOecredyeHue MaKCHUMallbHO
KaueCTBEHHOTI'O MPEIOCTABIICHUS YCIYT.



5. IOKA3ATEJIM KAYECTBA INPEJOCTABJIEHUS YCIYI'HU
(PABOTbI)

OCHOBHBIMH TOKa3aTeNISIMU KauecTBa IPEAOCTAaBIEHUSI TOCYAapCTBEHHONW U
MYHULIUIIAJIBHON YCIIYTH SIBJISIIOTCSL:

k. JIOCTYITHOCTD, IMOJIHOTA ¥ aKTyaJbHOCTh IPEAOCTABIISIEMOMN 3asBUTEIISIM
UHPOpMAIIMM O CpOKax, TMOpsiAKe IpeJoCTaBIeHUs YCIyTH, JOKyMEHTax,
HEOOXOAMMBIX JUIsl €e TMpeOCTaBJIeHHUss — OINpeAeNseTcs IyTeM IPOBeIeHUS
MOHHTOPHUHTA Ha TNpeIMeT JOCTOBEPHOCTH WH(POPMAIUH, pa3MelIeHHONH B
COOTBETCTBUM C ToJoKeHUsIMU CTaHaapToB, eAUMHULEH H3MEpEeHUsl SBIISIETCS
KOJIMYECTBO BBISIBICHHBIX HECOOTBETCTBUM;

2 COOTBETCTBUE MTOMEILIEHUH, TpeOOBaHUSM, YCTAHOBJIEHHBIM
HacrosimuM  CTaHzapToM — oOmpejenseTcss IyTeM o0ClieoBaHMs, eIUHULEeH
U3MEpPEeHHUs SIBJISIETCS ITPOLIEHT COOTBETCTBUSI HopMaM CTaHaapTa;

3. KOMIIETEHTHOCTh, BEXKJIHUBOCTH U KOPPEKTHOCTH JIOJKHOCTHBIX JIMLI,
OCYIIECTBISIONIMX  HEMOCPEJACTBEHHOE B3aUMOACHCTBHE C  3asiBUTEISIMH  —
ONpe/eNsieTcsl IyTeM IPOBEJCHUs MOHUTOPHUHIA C IIOMOILBIO YEK JIMCTOB,
eIMHULIEeH U3MEpPEeHHUs SIBJISIETCS] TPOLIEHT BhInosHeHus CTaHaapra;

4. oTcyTcTBHE (hakTOoB Oosiee 4 mepeaapecaluii 3BOHKOB, MOCTYIHMBIINX
OT 3asiBUTEJIeH, OOPATHUBIIMXCS 3a KOHCYJIbTALMEH 3asiBUTEISIMU — OTIPEeIIseTCs
MyTeM IPOBEJICHUSI MOHUTOPUHIA C MOMOIIBIO Y€K JUCTOB, €AUHULIEH HU3MEPEHUS
SIBJISIETCSI MPOLIEHT BhIMOJHeHUst CTanaapra;

3. MHUHUMAJIBHO BO3MOYKHOE KOJMYECTBO B3aUMOJCHCTBHUN 3asiBUTENS C
JIOJDKHOCTHBIMHM ~ JIMIIAMH, YYacTBYIOIIMMM B  MPEJAOCTaBIEHUU YCIyr'H —
ompezensieTcsl IMyTeM I[POBEICHUS aHajiu3a aJMHUHUCTPATUBHBIX PErIaMeHTOB
MPEeIOCTaBICHUsT YCIIYT, a TaKKe aHaln3a BO3MOYKHOCTH COKPALLUEHHS! KOJIMYECTBa
B3aUMOJICUCTBUMN, €IMHULIEH U3MEPEHHUS SIBIISIETCS KOJIMYECTBO B3aMMO/IEHCTBU;

6. CBOEBPEMEHHOCTh  IPEJIOCTaBICHUSI YCIYTH B COOTBETCTBHU CO
CTAHJApPTOM €€  IIPe/IOCTaBJIEHMs,  YCTAHOBJIEHHBIM  AJIMUHUCTPATUBHBIM
perjlaMeHTOM - OIpeJessieTcsl IMyTeM IMPOBEICHUss MOHUTOPHUHIA Ha Ipe/IMET
HapyllIeHUss  CPOKOB  HCIOJIHEHUs  aJIMUHUCTPATUBHBIX  IpoUeayp  IpH
NPeIOCTaBICHUH YCIIYT, CAUHULICH U3MEPEHUs SIBJISIETCS KOJIMYECTBO BBISIBICHHBIX
HapyLICHUH;

7. OTCYTCTBHE OOOCHOBAHHBIX Jkano0 Ha jeictBusi (Oe3nelicTBUE)
JIOJDKHOCTHBIX JIMII M HUX HEKOppeKTHOe (HEeBHUMATEJIbHOE) OTHOLIEHHE K
3asIBUTENISIM — OINpeessieTCs MyTeM IPOBEIASHUsI aHalu3a, eAUHULIEH H3MepeHMUs
SIBJISIETCSl TIPOLIEHT OOOCHOBAHHBIX XKaJloO OT OO0LIero KoJIMuecTBa MOCTYMHUBIIMX

oOpallleHHmii;
8.  YIOBJIETBOPEHHOCTH IOJlydarejgedl MYHMUIMITAJILHOM  yCIyru ee
KaueCTBOM — ONpelessieTcss B XoJile TMPOBEJACHMs] MOHUTOPUHIA, eJIMHULEH

U3MEpPEeHUS SIBJISIETCSl MPOLIEHT TOJOKUTETBHBIX OIEHOK 3asiBUTENIel OT 00IIero
KOJTMYECTBA OIEHOK.

3asBUTENIb MMEET BO3MOJKHOCTH OLEHUTH KayeCTBO IOJIydaeMOW YCIyTH
JIOOBIM YIOOHBIM JIJIS HETO CITIOCOOOM:

— B KHHT€ XaJ00 U NpeI0KeHH I,

— 3asBJIEHHEM B CBOOOJIHOM (hopMe JIMYHO, TT0 MOYTE, 11O AJTEKTPOHHOH MOYTE;



— B (enepalbHON rocyaapcTBeHHONW HH(POpMAIMOHHON cucteme «EnnHbIN
MOPTall TOCYNApPCTBEHHBIX W MYHUUMNAIBHBIX Yciayr ((QyHKuumit)» (rpu
HAJIM4YKe TeXHUYECKOH BO3MOKHOCTH);

— Ha opuuuansHoM caiite agmuuuctpauuu MO «Ceraoropckuii pailon» B

cetu «Mutepuer»: http://svetlogorsk39.ru;

— Ha odunmansHoM caiite ['KYKO «MHuoOroyHKUMOHAIBHBIM LEHTP

NPEJOCTaBICHUsI TOCYJAPCTBEHHBIX W MYHMUIUMAIBHBIX YCIYyT» B CETH

«MurepHe»: http://mfc39.ru (B ciaydae ecnum mnpenocTaBle€HUE YCIYTH

ocymiectsisiercss yepe3 M®DI] B coorBerctBum ¢ cornamenuem ¢ YMO®IL] u

anvunuctpanueit MO «Cetioropckuii paiton»);

— 4Yepe3 TEpPMHUHAJIbHOE MJIM WMHOE YCTPOWCTBO, PacIOJIOKEHHOE

HETOCPEJICTBEHHO B MECTe MpEeOCTaBlIeHMUs] yCIyrd (IIpU HaJIU4YUH

TEXHUYECKUX BO3MOKHOCTEH).

[Ipu  mpenocTaBiIeHWUW  3aASBUTENIO  YCIYI'M  COTPYAHHUK  0O0s3aH
IPOUH(MOPMHUPOBATH €r0 0 BO3MOKHOCTH OLIEHUTH KaueCTBO €€ NpeoCTaBlIeHHus, a
TaK)Ke 0 cOope MHEHHH rpakaH O KaueCcTBe NMPeJ0CTaBICHHs YCIYTH, B TOM YHCIIe
U O TMPHOCTAHOBIICHWH NPEIOCTABIEHHUSI YCIyrM WMJIM OTKa3a B IPENOCTaBIEHUH
YCIIYTH, OTIMCHIBACT MPOLETYPY OLIEHKH.



[Tpunoxenue 1

Kk CTanzapTy KauecTBa MpeoCcTaBIeHUs
MYHHUIUTIATBHBIX YCIYT (padoT), MpelocTaBiIsieMbIX
OopraHamMHM MECTHOT'O CaMOYIIPABJICHHUS U
MYHHULUIAIBHBIMY YUPEIHKACHUIMU MYHULUITATBHOTO
oOpazoBanust «CBeTIOTOPCKUil paiion»

IIpumepnasi popma yek JHCTA OLEHKH CTAHAAPTA KayecTBAa 00C/yKHBAHHUS

3asipuTesieit (mpuem)

HucTpyKIus 1o paboTe ¢ YeK JUCTOM:

Ilepe0 Bamu nepeuenv ymeepowcoenuil. Bam ciredyem no Kkajicoomy ymeepicOeHuio OyeHumo
compyonuxa. Jns smoeo. ecau Bvl cuumaeme, umo cOmMpYOHUK GbINOIHUIL YMEEPICOCHUE,
nocmaeome 6 none "Cobniodenue cmanoapma' yugpy 1, eciu He 6binoaHUL ymeepoicoeHue,
nocmaseme 6 none "Cobniodenue cmanoapma” yughpy 0, eciu ymeepoicoenue neaxmyanbHo, noie
ocmasnsiime nycmeim. IIpu @vicmagieHuu OyeHKu onupaimech HA NOGEOCHYECKUE NPOSCNEHUS.

compyoHuka, komopwie Bol nabnooanu 6 paboueti 0essmenbHOCmu.

GOHUO Ouennsaemoro JloszkHoceTs OueHnBaeMoro

Cobmonenne
cTaHaapTa

HTOro

%

O6uwue nonoxeHus

6,0

Ha paboyem mecTe COTpyAHMKA OTCYTCTBYET €4a W HanuTK1, He UCNoNb3yemble B paboTe
NUYHbIE BELWU. 3BYKOBOW CUrHan MobunbHbiX TeneoHoB oTkto4YeH. COTPYAHUK He
MCNONb3yeT Ha paboyemM MECTe NNYHbLIE NNAHLWETHbLIE KOMNBIOTEPLI U NPOYUE INEKTPOHHbLIE
YCTPOWCTBA BOCNPOU3BEAEHNA ayauno- 1 BUAEOUHGOPMAaLMK, a Takke He pasroBapusaeT no
1 | cpeactBam MOBUNLHOI CBS3U UMY C KONNEraMn Ha NIUYHbIE TEMbI

Mpu obcnyxneaHuu 3asaButens COTPYAHWK OAMHAKOBO BEXUB C KaxabiM 3assutenem
He3aBuCcuMO OT COLManbHOW, BO3PACTHOW rpynnbl, BHELWHErO BUAA, BEPOUCNOBEAAHNS Nnn
2 | nona

Mpwu o6cnyxuBaHuu 3assutens obpawjaeTcs kK HeMy Tonbko Ha "Bbl", ecnu n3BecTHo ero
3 | ums (MM 1 0TYECTBO), TO MCNONbL3YET ero B kKayecTse obpaLleHus

4 | BHewwnuit BUA COTPYAHWUKA COOTBETCTBYET 06LIENPUHATOMY AENOBOMY CTUMIO

[Mpu BO3HWKHOBEHUU B Npouecce ob6cnyxuBaHua HeCTaHAaPTHBIX/KOH(AUKTHBIX CUTYyauunii
COTPYAHWK Ben cebsa caepXaHHO, KOPPEKTHO U NpeAnpuHUMan NONbITKA yperynuposars
5 | koHdnukT

Ecnu 380HUT cnyxebHbil TenedoH, COTPYAHUK AOMKEH U3BUHUTLCA Nepes Tem
3assuTtenem, koToporo o6cnyxuBaeT, OTBETUTL Ha TenedOHHbIN 3BOHOK U 40rOBOPUTLCA O
6 | BO3IMOXHOCTV NEPEIBOHUTL NOINKE

ycmaHoegJieHuUe KoHmakma c 3asisumenem

6,0

Mpu nosBneHun 3asBUTENA COTPYAHUK OTNOXUN TEKyLUME Aena 1 Nepekniounn ceoe
1 | BHumaHue Ha 3assuTens

B cryyae HEBO3MOXHOCTI OTNOXUTL PELUEHIE TeKyLLE 3a4a41 U NePEeKNIoUNTLCS Ha
BLINONHEHME 3anpoca 3asBuTens, COTPYAHUK NPUHEC UIBUHEHWS, NOHATHO U3NOXUA
3asBUTENIO NPUUMHBI, NO KOTOPLIM OH HE MOXET 06CNyuTh 3asBuTtens cenvac,
npovHopmMupoBan 3asBUTeNs 0 BPEMEHN OXUAAHNS UNY 06 anbTepHaTUBHbLIX

2 | BO3MOXHOCTAX 0BCNYKUBAHMS

COTPYAHUK YCTAHOBUI BU3yanbHblil KOHTAKT ¢ 3asBUTENEM, UCNONb3YA 3aNHTEPECOBAHHbIN
3 | Barnsa, A0BpoXenaTenbHy MHTOHAUMIO, YNbIBKy

CoTpyaHuK nepebiMm nonpusetcTaoBan 3aasutens. MNpuHec U3BMHEHUs B cnyvae, ecnu
4 | oxupanve 3asBuTens coctasuno Gonee 15 MuH.

5 | CotpyaHuk yTounun uens suauta 3assutens

CoTpyaHuk obpalwaeTcs k 3asaBUTENIO NO UMEHN U OTYECTBY (ecnu 3anaBuTenb 3HAKOM, Ha
OCHOBaHWMN A0KYMEHTOB U T.n.). He 3Has umenn, otyectea 3aasutens, o6pawaTbCs K HEMY
6 | cneayeT nckniouuTensHo Ha «Bbi»

eblsignieHUe nompebHocmeu 3asieumenst

2,0

CoTpyaHuK 3aaan 3asBUTENIO NOHATHLIE BONPOCHI, KOTOPbIE NO3BONMUNN TOYHO ONPEAENUTL
1 | ero noTpe6HocTs

B cnyyae, ecnu npeagocTaBnexue ycnyrn HEBO3MOXHO No kakoin-nubo npuuuHe (oTcyTcTeue
y 3asButenei Heo6X0ANMbIX JOKYMEHTOB U T.4.) KOPPEKTHO U YETKO PAa3bACHWUN rPaXaaHuHy
NPUYNHY, NO KOTOPOW HEBO3MOXXHO OKa3aTb yCnyry, NnpeAnoxun 3assutento

2 npeaBapuTenbHY 3anncb Ha cneayrwmin npyem (Npyu Hanuyuu)
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. nmpedocmaeneHue ycnyau

COTpYAHUK NOCTOSIHHO NOAAEPXKMBAN BU3yaNbHbIil KOHTAKT C 3assuTenem

Ecnu Bpems npeaocTaBneHus ycnyru npesbilwaet 15 MUHYT, COTPYAHUK KOMMEHTUPYET CBOW
AencTeus, coobluaet 3anBuTento 0 CTagun ee BbINONHEHUs W MHopmupyeT 3aseutens o
TOM, CKONbKO BpemeHu ewé notpebyercs

Mpy HEOBXOANMOCTH OTAYUNUTLCS CO CBOEro paboyero MecTa (B CBA3N C NPeAOCTaBNeHneM
ycnyrv) COTPYAHUK NPEAYNpeAun 3assutens 0 CBOEM HaMmepeHuu, OB BSCHAN NPUUNHY 1
cooBLnn BpEMSi CBOEro OTCYTCTBUS

Mocne 3aBepLIEHNs NPeAOCTABNEHUSA YCNYr COTPYAHUK YTOUHUA Y 3asBUTENs, 4OCTAaTOMHO
Ny emy nony4eHHo HdopMayumu, 0OCTanuch Nu eLle Kakne-To He3akpbITbie BONPOCH,
HaCKONbKO NOMHO U Ka4E€CTBEHHO OH PeLUMN ero Bonpoc

Mo 3aBepLUeHUN NPUEMA AOKYMEHTOB COTPYAHWK Aan UCUEPNbIBAIOLLYI MHGOPMaUMIO 0
cnocobax nonyyeHus pesynbrata U BPEMEHW ero roTOBHOCTU.

B xoae npeaocTaBneHuns ycnyru COTpyAHWK He ynoTpebnan BbipaxeHus: "A He 3Haiw", "Mue
Heu3BecTHOo", "Bbl camu A0MKHbI..."

N (& (O B

B xoae npeaocTaBnexus ycnyru COTPYAHUK HE HaBA3biBan 3anBuTenio cBo TOYKY 3peHus

MpuHec n3snHeHna 3asBuUTenio B CnyYyae BO3HUKHOBEHUS ownBku/oBHapyxeHns owmnbku,
AONYLEHHOWK ero Konneramu, unu 3aTpyaHeHn B ero obcnyxuBaHnn, 06bACHAS Npu 3TOM
4yTo 3anBuTento cneayeT Aenartb ONUPasch Ha UHCTPYKUU U HOPMATUBHbLIE [ OKYMEHTI

Mo 3aBeplueHnio NPeAOCTaBNEHNA YCnyru, 3a KOTopoi obpaTunca 3asButenb, COTPYAHUK
npeanaraeT NnonyyYnuTb APYryio ConyTCTBYIOLLYIO YCNyry (perucrpauusa Ha noptane
locycnyru.py).

CmaHdapm 3agepuieHusi KOHmakma ¢ 3aseumenem

3,0

1 | Mocne saBepweHus obcnyxuBaHus coTpyaHUK nobnarogapun 3assutens 3a obpalieHve
CoTpyaHUK nHdopMupyeT 3assuTens 0 BO3MOXHOCTW NPUHATL y4acTue B OUEHKE KayecTsa
2 | okasaHus ycnyr

CoTpyAHUK nonpowancsa ¢ 3assurenem




[Tpunoxenue 2

K CtanzapTy KauecTBa npeaocTaBieHus
MYHHUIUTTATBHBIX YCIYT (padoT), MpeocTaBisieMbIX
OpraHamMu MeCTHOI'O caMOYIIpaBJICHUS H
MYHULMIIAIBHBIMU YUPEIKJACHUAMU MYHULUNATBHOTO
obpazoBanus «CBETIOTOPCKUHE paiioH»

IIpumepHasi popMa YyeK JTHCTA OLEHKH CTAHAAPTA KayecTBa 00C/yKHBAHUS
3asiBuTeJiei (Tesedon)

HMHucTpykuus o padore ¢ 4ek JTUCTOM:

Ileped0 Bamu nepeuenv ymeepoicoenuil. Bam ciredyem no kax)coomy ymeepiucoenuio OyeHuns
compyonuxa. J{na smoeo: ecau Bul cuumaeme, umo compyOHUK GbINOIHUL YMEEPICOeHUe,
nocmaseme 6 nose "Cobriodenue cmanoapma' yugpy 1, eciu He GbINOIHUI YymEepicoeHue,
nocmasbme 6 noie "Cobuodenue cmanoapma’ yughpy 0, ecaru ymeepoicoenue HeakxmyanbHo, noJe
ocmaeaaiime nycmvim. IlIpu @vicmagienuu oyenku onupaumecv Ha nOGEOeHYecKue NposG1eHUs.
compyonuxa, xomopule Bui nabniooanu é paboueti 0esimenbHOCmu.

Cobnonenune
®HO Ouennsaemoro Jloamuocers, OuenuBaemoro cTraHaapra

UTOro %
O6uwue nonoxeHus 6,0

1 | CoTpyAHWK roBOpUN KPaTKO, KOHKPETHO U MO CyLIecTsy

CoTpyaHUK cobnoaan pasmepeHHbl TEMN peyun, UCNonNb3oBan naysbl, YeTKO BbiroBapmsan
2 | cnosa, 4To6bl 3a8BUTENbL XOPOLLO MX CAbILWAN U NOHUMan

COprAHMK nucnonb3oBan NpuemMbl akTUBHOrO cnywartens, nogAepXueasn NOCTOAHHYIO CBA3b
3 ¢ cobeceaHUKOM nocpeacTBOM CnoB U MEXA0METUN

4 | Y cotpyaHuKa OTCyTCTBOBanNa ycTanocTb W CKyka B ronoce

Mpu obpatlleHnn c 3asBUTenem COTPYAHUK HEe BEN NPOCTPaHHbIE Pa3roBopbl Ha

5 | noctopoHHue Temsl

Ecnu no3soxuswniA 06patuncs He no aapecy, COTPYAHUK CNOKOWHO W BEXNNBO CKasan, Yto
3TU BONPOCHI HE HAXOAATCS B KOMNETEHUUN YUpexaeHus u nocTapancsa AaTb
pekomeHAauuu, kyaa oH MoXeT 06paTuTbLCA, U, N0 BOZMOXHOCTU, NPEAOCTaBUN KOHTaKTHbIE
6 | nanHble (appec, TenedoH)

Ob6uieHue ¢ 3assgumesnieM Mo menegoHy i ST v e 06,0

1 | CoTpyaHuk, 0TBETUBLUMI Ha 3BOHOK, NO3A0POBANCS

74 COprAHMK, OTBETUBLUNIA Ha 3BOHOK, npeacTaBuncA, Ha3eas Wpe)meHme, NMA

3 CoTpyAHUK CNpOCKUN y NO3BOHUBLUErO NO KakoMy BOnpocy oH obpaujaetcs ("Yem s mory Bam
nomoyb? ")

CoTpyAHUK nonpocun NpeaCTaBUTLCA NO3BOHMBLUErO hpason: "Kak s mory k Bam
4 | obpawatbca?" nubo obpaluaeTcs K 3anBUTENIO TONLKO "Bbl"

COTPYAHUK TOMHO 3HanN OTBET Ha BONPOC NO3BOHUBLUErO U NPOVHGOpPMUpPOBan ero no

5 | cywecrsy o6paweHus.

Ecnun gns BbiscHeHus aetanein uidopmauun, Heobxoaumon 3assutenio, notpebosanoch

pononHuTensHoe Bpemsi, CoTpyaHuk 3anucan TenedoH 3assutens u noobewan

nepe3BoHUTb B yA00HOE Ans 060MX BpEMS UnNu NONPOCUN Nnepe3soHUTL 3aaBuTtens yepes
6 | Heckonbko MUHYT.

CmaHdapm 3asepuweHusi KOHmakma c 3aseumesnem ! 3,0

COTpyAHUK Nepej 3aBepLUeHnem pasroBopa no TenedoHy NOMHTEPECOBancA - eCTb N Y
1 | 3assutens apyrue sonpoch!

2 CoTpyaHuk no6narogapun no3soxusLIero 3a obpaweHvne

COprAHMK nonpowancs c 3asiBurenem




